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1 WELCOME

IPCAM is an integrated IP Camera solution based on the TCP/IP standard. It combines a high
quality digital video camera, with a powerful web server, to bring clear video to your desktop from
anywhere on your local network or the Internet.

The basic function of IPCAM is to provide remote video on the IP network. High quality video
Images are transmitted at up to 30fps on the LAN/WAN by using MJPEG hardware compression
technology.

The WEB server within IPCAM supports various internet browsers including Internet Explorer.
Therefore the management and maintenance of your device is simplified, by using the network to
remotely configure, start-up, and upgrade the firmware of your IPCAM. You can use IPCAM to
remotely monitor your home or your office. Controlling the IPCAM and managing images is
simplified by using the provided web interface across the network utilising either wired or
wireless connectivity.

1.1 Features

e Powerful high-speed video protocol processor

e High Definition Color CMOS Sensor

e 300K Pixels

e IR night vision (Range: 8m)

e Pan 300 degree, tilt 120 degree

e Optimized MJPEG video compression for transmission

e Multi-level users’ management and passwords definition

e Embedded Web Server for users to visit by IE

e Wi-Fi compliant with wireless standards IEEE 802.11b/g/n

e Supports IR_CUT

e Supports Dynamic IP (DDNS) and UPnP LAN and Internet (ADSL, Cable Modem)
e Motion detection activates alarm

e Supports image snapshot

e Supports multiple network protocols: HTTP/TCP/IP/UDP/STMP/DDNS/SNTP/DHCP/FTP
e Supports WEP/WPA/WPAZ2 encryption

e Supports Daylight Saving Time

e Supports MSN

e Supports Gmail as sender on mail service settings

eSupports audio on Firefox, Google Chrome and Safari

1.2 Packing List

Open the package and verify the contents with the following list:
e IPCAMXx1
e Wi-Fi Antennax1 (only available for wireless model)
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e DC Power Supply x 1

e Quick Installation Guide x1

e CD x 1 (Includes IPCAM user manual, IP camera tool)
e Network Cable x 1

e Mounting bracket x 1 (option)

NOTE: Please Contact us immediately if any parts are found to be missing or damaged.

1.3 Product views

1.3.1 Front View

Figure 1.1

1 Speaker: Built-in speaker

2 LENS: CMOS sensor with fixed focus lens
3 Infrared LED: 11 IR LEDs

4 Microphone: Built-in microphone

5 WIFI Antenna: Wireless Antenna
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1.3.2 Back View

Power Power light Output Input

Figure 1.2
LAN: RJ-45/10-100 Base T
Power: DC 5V/2A Power supply
Network Light: The LED will blink when power and network cable are plugged in
Power Light: If the power adapter works well, the light will turn on
Audio Input: This jack is used to plug an external microphone
Audio Output: This jack is used to plug an external speaker

1.3.3 Bottom View

There are up to three labels located on the body of the camera; this is an important feature of
your camera. If your camera does not have labels as shown in Figure 1.3 ,it may be a clone one.
Cloned cameras can not use original firmware and are not eligible for warranty or technical
services.

Reset button

MAC address of wired connection

S/N of camera MAC address of wireless connection

Figure 1.3
Reset button: Press and hold down the RESET BUTTON for 15 seconds. when released the IP
camera will be reset back to factory default settings. You must power on the camera before
reset.

1.4 Preparations before use

1.4.1 Software installation

1) Put the CD in to the CD drive of your computer. Browse the CD
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2) Double click IPCamSetup.exe and install the software following the instructions.

IP Camera Tool — InstallShield Wizard X

Welcome to the InstallShield Wizard for IP
Camera Tool

The InstallShield Wizard will install IP Camera Tool on pour
computer. To continue, click Mext.

<Back f  Mewt: |[ Cancel

Figure 1.4
3) Click Install to complete the software installation.

IF Camera Tool — InstallShield Wizard

Ready to Install the Program

The wizard i ready to begin installation.

Click Inztall to begin the installation.

It you want to review or change any of your inztallation settings, click Back. Clck Cancel to exit
the wizard.

[ < Back l[ Install |[ Cancel

Figure 1.5
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IPF Camera Tool — InstallShield Wazard

InstallShield Wizard Complete

The InztallShield Wizard has successfully installed IP Camera
Tool. Click Finigh to exit the wizard.

Firigh

Figure 1.6

The computer restarts upon installation completion and the iconkdSuEEnEll appears on the
desktop automatically.

NOTE: If you use Windows7 and could not find the icon on your desktop after installing the IP
camera tool, please check that the path of the camera software is correct.

For example, if it was pointing to C:\Windows\System32\IPCamera.exe.
Please correct this by pointing the shortcut to the correct path:
C:\Windows\SysWOW64\IPCamera.exe. This shortcut should work without any problems.

CAUTION: Before installing and using the product, please read the following precautions
carefully and make sure they are fully understood.

Use only the power adapter attached with the product. Using unauthorized power adapters may
cause damage to your IP Camera. IP Camera terminal shall be installed in an indoor
environment where the rain or snow could not pour it.

1.4.2 Hardware preparation

CAUTION: Before installing and using the camera, please read the following precautions
carefully, making sure that they are fully understood and each step is carefully followed.
1) Adjust the antenna at the back of the camera.
2) Plug the network cable into the camera and then into your Cable/DSL router.
3) Plug the power adapter into the camera and then into the power outlet.
CAUTION: Make sure that only the power adapter supplied with your IPCAM is used. Using

6
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a non-approved power adapter may damage the camera.

4) Turn on the power, the power light on the power adapter will be visible.

5) When the camera is powered up, If the network cable is plugged in correctly, the small green
light on the camera network socket will turn on, and the small yellow light will flash. The
network light will blink, about 1~2 times per second.

6) The camera takes approximately 30 seconds to start up before it displays an IP address on
the IP Camera Tool (details: 2.1).

2 SOFTWARE OPERATION

2.1 IP Camera Tool

When the Device has been connected properly, you can double click the icon “IP Camera Tool”

and a dialog box as Figure 2.1 will pop up.

e TP Camera Tool Ql:@

for_ebuyex L Http://192.168.11.241:8000 W
apple Http://192. 168. 11. 252:8181 X
Figure 2.1

The software searches for IPCAMs automatically over the LAN.

There are 3 possible results:

1. No Cameras are found on the LAN. After about 1 minute of searching, the Result Field will
show “not found IP Server” and the program shut off automatically.

2. IP Cameras have been found within LAN. All the found IP Cameras will be listed and the
total number displayed in the result field as shown in Figure 2.1.

3. IP Cameras installed within the LAN do not share the same subnet with the monitoring
PC. A prompt is displayed with a “Subnet doesn’t match, dbclick to change!” message. Use
the left mouse button to select the prompt and then right click the mouse for available options,
choose Network Configuration to set the IP address of the Camera to the same subnet as the
LAN. (Figure 2.5) You can choose to obtain an IP from the DHCP server or set a static IP for the
camera. (Figure 2.4)

NOTE: If your camera is not displayed within the IP camera tool list, check if DHCP is enabled on
your router, and that the router MAC address filtering is not blocking your camera. Also make
sure that any firewall isn’t blocking the camera.
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Six Options

Choose the IP Camera list and right click; there are six options, Basic Properties, Network
Configuration, Upgrade Firmware, Refresh Camera List, Flush Arp Buffer and About IP Camera
Tool as shown Figure 2.2.

Po TP Camera Tool |__||_|r>_(|
or ebuver Http://192. 168. 11. 241 8000 | |
: /7192 168 11. 25 Wee Properties _
ANONYROUSE Http: //192.168.11. 2

Hetwork Configuration
Upgrade Firmware
Eefresh Camera List
Fluszh Arp Buffer
#bout IF Camera Tool

Figure 2.2
® Basic Properties
Device information displayed in the Basic Properties is Device ID, System Firmware Version,
Web Ul Version. (Figure 2.3)

If there are several cameras on the list, you can choose basic properties to check the device ID
and determine the IP address allocated to each camera. For example Device ID is
00606E8C5058, the same MAC ID label is found on the bottom/back of the camera.

Each camera has its own MAC ID. If the camera’s IP is not found with the IP Camera Tool, the
router firewall may be blocking it. Therefore you can add this MAC ID to your router and give it a
fixed IP or add the MAC ID as a trusted site. There are two MAC addresses, one is the Wired
MAC ID and the other is the Wi-Fi MAC ID.

= TP Camera Tool

Http: //192.168. 11. 241: 8000
Htin- /192 _1RA_11_2R2-R1R1

for ebuver

apple Basic Properties

Dewice I O00DCSISFESE

Syetem Firmware Wersion [L1.37.Z2 48

Web I Version £.110.10.1

Figure 2.3
® Network Configuration
This page will allow you to configure the Network parameters.
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E IP Camera Tool

- v Obtain IP from DHCF =zerver
Anonymous TP hddress
mnao_test
Subnet Mask
Gateway
IHS Serwer
Http Fort 3333
User admin
Password
0K | Cancel |
Figure 2.4

Obtain IP from DHCP server: If checked, the device will obtain its IP from the DHCP server. In
other words, the camera will have a dynamic IP. (Make sure the Router to which the camera
connects has DHCP enabled).

E IP Camera Tool

I apple Network Configuration I

[ Obtain IP from DHCF server

IF Address 192 166 . 1 164

Subnet Mask 255 285 E5% . 0

Gateway 192 166 .1 .1

IHS Serwver 202 .98 134 .133

Http Fort 3333
U=er admin
Fazszword

Figure 2.5
IP Address: Fill in the IP address assigned.
Subnet Mask: Fill in the Subnet Mask of your network, normally this is: 255.255.255.0.You can
find the network subnet mask from your router or from your locally attached PC.
Gateway: Fill in the Gateway address. The gateway is normally your router’'s LAN IP. You can
find the Gateway address from your locally attached PC.
DNS Server: Fill in the DNS address. It is recommended that you use the address from your
locally attached PC, which is normally your router’s LAN IP.
Http Port: The default port for HTTP is 80. Only change this if you understand the implications of
doing so.
NOTE: If the prompt “Subnet doesn’t match, dbclick to change!” appears, please enable
DHCP and choose obtain IP from DHCP server or reconfigure the camera again.
This section only details the most typical settings and how to configure wired connections during
installation. Other network configurations are broadly similar, although the specific parameters
that you must configure are necessarily different. A full description of all configurations or
configuring advanced IP solutions is beyond the scope of this manual.
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® Upgrade Firmware

Enter the correct Username and Password to upgrade the system Firmware and Web UI. If you
upgrade the camera, you must upgrade system firmware first and then upgrade web Ul or you
may damage the camera. Please ensure you have download the correct firmware package for
your camera before upgrading. Read the upgrade documentation (readme.txt file) in the upgrade
package before you upgrade.

CAUTION: If your camera works well with the current firmware, we recommend not upgrading.
Please don’t upgrade the firmware unnecessarily. Your camera may be damaged if
misconfigured during an upgrade.

NOTE: Upon downloading the firmware check the sizes of the .bin files. They must match the
size in the readme.txt file. If not, please download the firmware again until the sizes are the same.
Your camera will not function correctly if a corrupt .bin file is used.

o - [x]

=//192_168.11. 241:8000

e 2w - FFann A4/ 44 oo manea

apple Dpgrade Firmware E|

User |admin

Paszsword |

| ilpgrade System Firmware | | Upgrade system firmware first

| Toerade b T |
1]:4

Figure 2.6

® Refresh Camera List

Refresh camera list manually.

® Flush Arp Buffer

When both wired and wireless network interfaces of the camera have a fixed IP address, You
may encounter an issue with not being able to open the camera webpage. Flushing the Arp
buffer may help.

® About IP Camera Tool

Displays the version of the IP Camera Tool.

2.2 Camera Login

You can access the camera through the IP Camera Tool or IP Camera Tool, Internet Explorer,,
Firefox, Google Chrome, Safari or other stand browser directly.

1) Using the IP Camera Tool ,double click the IP address of the IP Camera listed (Figure
2.1).The browser you use will be opened automatically and display the camera login page.
(Figure 2.8)

2) You can also access the camera using Internet Explorer browser by typing in the camera’s IP
address. For example:

10
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- Device(sarah) - Windows Internet Explorer,

=" =" ) . a || B | ] 4

CIZ, & 152, 168.0,109 IR

Fil=  Edit \Miew Favorites  Tools  Help % '@ v

o7 Favarites | 5 @& ~ £ Free Hotmail & | -
Figure 2.7

Real-time |IP Camera Monitoring System

» English Deutsch French Italian  Spanish Netherlands Polski ﬁnnga_riin hYy B ]

ActiveX Mode (For IE Browser)] he interface supports ten language

tL'ser 2 \admin |
\Password ’ i |
o3

Server Push Mode (For FireFox, Google Browser)

ogin

L Attention: ' Model NO.:HWEYEO1x

Case sensitive
Propose using 1024 * 768 screen resolution

Figure 2.8
The default user is admin, with no password.

There are two modes to login. If you use IE browser, select activeX mode to login. If you use

Firefox or Google Chrome, select Server Push Mode to login. (Figure 2.9)

1
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Real-time IP Camera Monitoring System

English Deutsch French Iralian  Spanish Netherlands Polski Hungarian fA#PY B#pw

ActiveX Mode (For IE Browser)

. - Default user is admin
‘L'ser , admin/'

" Passwo}g , ‘
@ogin__J) If you use IE browser, select
this login
Server Push Mode (For FireFox, Google Browser)
HOMEWIZARD

If you use Firefox, Google Chrqg

o Safari, select this login

[ Attention: ! Model NO.:HWEYE01x

Case sensitive
Propose using 1024 * 768 screen resolution

p— No password

Figure 2.9

For IE browser
Fill in the user name and choose the first login button.

x_thym teows D oo Click right mouse and choose
Add-On K - Sm - Fage- Slery+ Toos- @

ackhere x

Real-time IP Camera Monitoring System

Device Status

eeeee
© @@
—T—

Audo buffer 1

@000
HEO:AEOMEO
O MOMEO
QOO

For Administrator

Figure 2.10
The first time you login the Ul. You will receive an activeX prompt as in the picture above. (Figure
2.10) Right click on the active prompt and choose Run Add-on(Figure 2.11).

12
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Fle Ede \ew Faentes  Tods  Help o -

Favorbes ] « Dreansnsd g
5 Dovice(saran) '-. =] me v Page- Safetys Took e
e resbate wants t0 run the folloming add-on: TV B Card Active Cordral Medule' frem 'Cortrdd name 3 ret avadabie’ ¥ Pl i " " and wart to sllow £ tarun, bk b

Real-time IP Camera Monitoring System

Unselectad

@0 :@ @@
@@ @@

Figure 2.11
Select Run on the next prompt (Figure 2.12) which will return to the login screen.

Real-time IP Camera Monitoring System

----- ” e

Figure 2.12
Fill in the user name and select login again. You will see a live video. (Figure 2.13)

13



www.homewizard.eu HWEYEOQO1x User Manual

Real-time IP Camera Monitoring System

Reschoon 6407430
Mode S0HZ

Tpe Max

Defk A

For Administrator

Figure 2.13

NOTE: If you cannot see live video after installing the ActiveX control. Only a red cross n
in the center of the video or just a black screen, try changing to another port number to try. Try
using another port besides port 80 such as port 85, 8005 or 8100.

Make sure that all firewall or antivirus software on your computer does not block the active
download and installation. If you are unable to run the ActiveX control, try shutting down the
firewall or antivirus program.

For Firefox, Google Chrome, Safari or other standard browsers

Fill in the user name and choose the second login button. You may be asked for the user name
and password again before you login the User Interface. After successfully logging in, you will
see the Device Status of the camera.

Real-time |IP Camera Monitoring System

o pemeesws
Device ID 000DCEDEFESE

Device Firmware Version 11.37.2.48

Device Embeded Web UI Wersion 2.110.10, 1

blia=z apple

Alarm Status None

DDNS Status No Action

TFnF Status No Action

MEN Status Succeed

Figure 2.14

Click Live Video, you will see the camera’s live video.

14
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Real-time IP Camera Monitoring System

Device Status
Live Video

’ @0
00
00

Fip

Resolston 6400480 v
Mode 50 HI

e
Preset st | * p

.

refresh camens parssms
refresh video

Device Management

2.3 Device Status

For IE browser
If the camera is connected properly the light of the device status will show green.
If the light show yellow check if the ActiveX is enabled or change another port number and try

again.

Real-time IP Camera Monitoring System

@0 @ @@
@@ @@

For Administrator

Figure 2.15

Device Status 2,

___ForOperator

Figure 2.16

If you want to view the device information, choose For Administrator and then click Device info
(Figure 2.17)

15
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Real-time IP Camera Monitoring System

.
D os Device ID 000DC>DSFESB
Device Firmware Version 11.37.2.48
Device Embeded Web UL Version 2.110.10.1
Alias apple
Alarm Status None
DDNS Stams No Action
UPnP Status No Action
MSN Status Succead
ttings
Figure 2.17

For Firefox, Google Chrome and Safari

When you login the Ul, you will see Device Status which is the same as Device Info in IE

browser. (Figure 2.14)

2.4 For Visitor

For IE browser

Real-time IP Camera Monitoring System

) Add smestamp onrecord | |
I:'Z;uumado!! ' A ‘

Audio buffes 7 bod

2 3 4
5»9 00O
NIQUIR0:NGE
# OO0
(63

-

-

o

MO0

16
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Multi-device window: The firmware inside the camera supports up to maximum of 9 cameras
being monitoring at the same time. You can add other cameras in multi-device settings.

OSD: OSD is used to add timestamp on the video. There are five text colors to choose from.
Add timestamp on record: Select this option if you want to add a timestamp to recordings.
Alarm sound off: Select this option, to mute the beep alarm sound when motion is detected.
Audio buffer: Audio buffer with units set as number of seconds.

@: When you enable motion alarm, the camera will record automatically and store the

recording file to the folder you configured. This icon is used to control whether the folder opens or
not..

@ When you click this icon, the camera video will be enabled.

@: When you click this icon, the camera video will be disabled.
@: When you click this icon, a still image will be available to save as a JPG

@‘: When you click this icon, the camera will begin continuous recording and store the .avi file to
the folder you configured. (Figure 3.3) Click again to stop.

. Click the headphone icon and you will hear sound captured by the camera’s built-in

microphone. You may need to plug in earphones or enable the computer speakers to hear from
the camera’s microphone.

‘2. Click the speaker icon and then talk through your computer’s microphone which will transmit

through the camera’s speaker. People will hear your talking through the camera’s built-in
speaker.

Record: Click the record icon. The camera will begin recording and store the .avi file to the folder
you set. (Figure 3.3) Click the record icon again to stop the recording.

For Firefox, Google Chrome and Safari

You will see the picture like Figure 2.14 when you login the camera as a visitor.

2.5 For Operator

For IE browser
Click For Operator, the following screen will appear (Figure 2.19)

17
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Real-time IP Camera Monitoring System

Device Status

19:@:@ ‘@@
‘@ @:@°@

For Visitor
For Operator

P %L
A , © O
e & O
[CIFip [T Mior
Resolution 6540480

& vertically rotate

Mode 50 HZ

Fps Max -
Brightress (uad 6 (e
Contrast (a4 (e

|p1eset set 1 v of

Default A1

For Administrator -

Figure 2.19
@: Click this icon; camera will rotate up and down. Click ﬂ to stop.

@: Click this icon; camera will rotate left and right. Click ﬁ to stop.

@: Click this icon, all the IR lights will turn on. Click @ to turn off them.

Flip & Mirror: These options are primarily used if the camera is mounted inverted.

Mode: There are three modes for adjusting ambient light. (50HZ, 60HZ and outdoor)
Brightness and Contrast: are used to adjust the quality of the video.

Preset: You can create preset positions for the camera to go to directly from one position to
another. A total of 8 preset positions can be configured.

Pls follow the steps below to create preset positions:

1 Adjust the shooting area to a desired position.

2 Click set 1 to define your home position.

3 To add additional preset positions, pls repeat stepl1-2.

When the camera rotates to other position, only choose the preset num you have set and click go,
the camera will go to the desired position.

If you want to delete one position, only reset the position num.

For Firefox, Google Chrome and Safari

Click Live Video. There are several differences between IE and Firefox.

In Firefox, the snapshot button is under For Operator. Other functions under Live Video include:
refresh video, refresh parameters, audio and close audio. (Figure 2.20a)

18
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Real-time IP Camera Monitoring System

Device Status

Resolution | 640%480  v|

Mode 50 HI ~
Brightness (6 ()

Contrast  (gld (9
Preset set|1|v| go

refresh camera params
refresh video
Snapshot
audio
CloseAudio

Device Management

Figure 2.20a
Audio: Connect speakers or earphone or other audio output device with PC. Click “audio” and
you will hear sound from the IPCAM built-in microphone.
Closeaudio: Click Close audio to turn off audio.
NOTE: You must have installed VLC before using this function. If you have not,download and
install the plugin from http://www.videolan.org (Figure 2.20b) and install it.

Real-time IP Camera Monitoring System

™~ Device Status |
~a OO0
00
00

r

Fip [ Mimor

Rewclstion | 640+450 x
Iviode 50 HI =

Brphiness (g 6 o
Contrit  (gad
Prewst =t |~

Figure 2.20b
During the installation, you must select Mozilla plugin as in Figure 2.20c.

19


http://www.videolan.org/

www.homewizard.eu

HWEYEOQO1x User Manual

& YLC media player 1.1.9 Setup

Chooze Components

Or, select the optional

inskaill:

install, Click Mext ko continue,

Select the type of install:

components you wish to

Space required: 79.0MB

Choose which Features of YLC media plaver 1.1.9 vou wank boinskall,

i
il
At
Check the components wou want to install and uncheck the components wou don't want to
Ful v
Media Plaver (required) ~
Start Menu Shaortcuk
eskbnn Shorkcut
4[| B
g
Discs Plavback 3
— ol e-m —
Descripkion
[ < Back ” Mext = ] [ Cancel

2.6 For Administrator

For |IE browser

Figure 2.20c

Click For Administrator. You will see the Device Status.
It contains the device ID, firmware version of the camera and other status’s of the camera.

Real-time IP Camera Monitoring System

[Basic Network Settings
Wireless LAN Settings

/ zs

: 3 =
s

oz |

Device ID

Device Firmware Version

Device Embeded Web UI Version
Alias

Alarm Stams

DDNS Status

UPnP Status

MEN Status

M0DCSDSFESE
11.37.2.48
2110101

apple

Mone

Mo Action

Mo Action

Succeed

Figure 2.21
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For Firefox, Google Chrome and Safari
Click Device Management and you will enter the settings page for administrator.

Real-time IP Camera Monitoring System

Device Status
Live Video
Device Managemen Alias inonymous

Alias Settings | Submit | | Refresh |

ireless Lan Settings
ADSL Settings

Alarm Service Settings

SRR E S E e le iz e s

¢ g = |7 |2 glEI8 (2|5 Zza

£ |72 818 |8 |3 |2 g3 le
"3E R £ €le|" 2"
g0 3 E E'E 2 3
33‘3 [ ulg G
HERE “ g
méa

Figure 2.22
We can see the difference from Figure 2.21 and Figure 2.22.
Internet Explorer has the three following options which are not the same in Firefox, Google
Chrome and Safari:
Device Status: This is similar to Device Info which will have the same information as IE.
Multi-Device Settings: Since this function is controlled by ActiveX, it is not available in Firefox
or Google Chrome.
Back: In Firefox or Google browser, you must click Live Video or Device Status to go back.

NOTE: Record and multi-device function are controlled by ActiveX controller, therefore Firefox or
Google Chrome will not allow these functions.

3 How to configure settings in For Administrator

3.1 Alias Settings

Default alias is anonymous. You can define a name for your camera here such as Ipcam. Click
Submit to save your changes. The alias name supports special characters.

Alias |Ipcam |
[ Submit ] [ Refresh ]
Figure 3.1
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3.2 Date & Time Settings

Choose the time zone of your country. You can choose Sync with NTP Server (Figure 3.1a) or

Sync with PC Time. (Figure 3.2b) If your country implements the Daylight Saving Time, that
option can also be selected (Figure 3.2c)

Desice Clock Time Wednesday, Mav 11, 2011 6:40:31 PM
Device Clock Timezone | (GMT +08:00) Beijing, Singapore, Taipei bt |
Syne with NTP Server 1
Nip Server | time nist gov v | 2
Svnc with PC Time O
Daviight Saving Time 0
Wﬂuhmit || (Refresh |
3
Figure 3.2a
Device Clock Time Wednesday, May 11, 2011 §:45:08 PM
Device Clock Timezons (GMT +08:00) Beijing, Singapore, Taipei V-_
Sync with NTP Server | 1
Sync with PC Time 2
Daylight Saving Time B8
[ Refresh ]
3
Figure 3.2b
Device Clock Time Wednesday, May 11, 2011 7:53:48 PM
Device Clock Timezone (GMT +08:00) Beijing, Singapore Taup:\ be|
Sync with NTP Server 0 \ 1
Sync with PC Time 2 The time is Wednesday,May 11,2011 6:53:48PM
Daylight Saving Time < before setting Daylight Saving Time
Advance Time 60’ vlv
4 [ Submit | "} Refresh |
Figure 3.2c

3.3 User Settings

Here you can create users and set permission levels, visitor, operator or administrator.
Click Submit to save these settings. The camera will reboot.

22



www.homewizard.eu HWEYEOQO1x User Manual

User Password Group

|admin 1 Administrator v

II

|LISEF Wisitar

peratnr

|ipcam

< .‘J

Visitor

F

fisitor

=
<

<

Visitor

I

Wisitar

Visitor v

[ Submit ] [ Refresh ]

Choose a path for record and alarm record 4
3

Set Record Path |F-ialarm |
Set AlarmRecord Path |F-wideo | Browse
J
Figure 3.3

Here you can also set two important file locations for the camera, the Record Path, and the
Alarm Record Path. Simply click Browse and choose the path to the required folder. The
Record Path location is used to store manually recorded files (Click record icon. Figure 2.18)
and still images

The Alarm Record Path location is used to store automatically recorded files when the camera
is activated by motion. (See set motion alarm. Figure 3.30) The default path for Record Path
and Alarm Record Path is C:\Documents and Settings\All Users\Documents.

NOTE: In Windows7 or Vista, if you cannot set the paths.:

Windows7 or Vista's security level is higher than Windows XP/2000.For "set record path"
function, user should add the Device IP address to the Internet Explorer's 'Trusted sites' first. The
step is: IE browser->Tool->Internet Proper—-> Security-> Trusted sites-> Sites—>Add

3.4 Multi-Device Settings

The firmware within the camera can support a maximum of 9 devices monitoring all at the same
time.

3.4.1 Add cameras in LAN

In Multi-Device Settings page, you can see all devices searched in LAN. The 1st Device is the
default one. You can add more cameras in the list in LAN for monitoring. The camera’s software
supports up to 9 IP Cameras online simultaneously. Click The 2nd Device and click the item in
the Device List in LAN, the Alias, Host and Http Port will be filled in the boxes below
automatically. Enter the correct username and password then click Add. Add more cameras in
the same way. After all cameras have been added, choose Submit.
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Device List in Lan

The 1st Device
The 2nd Device

The 3rd Device
The 4th Device
The 5th Device
The 6th Device
The 7th Device
The 8th Device
The 9th Device

Multi-Device Settings

Anonymous(192.165.0.175)
Anonymous(192 1680 63}

Thiz Device
TPcam Demo(192 168 0.66)

lick it,alias host

1 and http port will be
filled in the following
boxes automatically

Alias |IF'|:am Demo |
Host |192.168.0.66 |
Hitp Port | B078 2

_Eriter user and password

User  |ipcam

Pazsword |"".

3( Add|™ | Remove

None
None
None
None
None
None
None

Figure 3.4

Mlulti-Dievice Settings

Device List in Lan

The 15t Device
The Ind Device
The 3rd Device
The 4th Device
The 5th Dence
The 6th Dence
The Tih Devnice
The 3th Device
The %th Denice

(FIER0eWY-4192.165.11.34

Anonymious(192 168.11.90)
|sarah({192.168.11.197)
[Anonymous(192.168.11.87)

| Refresh |

Thas Device

I |
AL

FIZ006W-4(192.168.11.34)
Anonymous(192.168.11.87)
Anonymous(192.168.11.90)

Flame
Hone
Hone
Hone
Mone

Attention: [F wou want (o access the device from mbemet, be sure the host and port that wog get can be accegeed

. wiberiel

Submit | [ Refrash |

Click submit after you add all the cameras

Figure 3.5

Choose For Visitor and then click the four windows option. You will see all four cameras you

added.
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Real-time IP Camera Monitoring System

© 0 @@ @
eeee |
ol_l ot ot

= Anonymeu
Device Status

OsD | blue v
) Add tmmeszap on record
| Alarm seond off
Audo buffer 1 = i i
CNGONNGE * 7, o
IO M0N0 -

l; -
L BN
S
AROMEOM0 v‘
MO RO 7

For Operator ! b
For Administrator L

Device Status

©:0 00 @
@ @ @@
T

ol | ot o

OsD ble v
1 Add tenestap oo record
1 Al sound off

Auko buffer 1

Q000 pP
WRO: M0N0
OO0 [
MROMROMNI0 i g

For Operator
For Administrator

CRE
CEE

Figure 3.7

3.4.2 Add cameras in WAN

If you want to view all cameras via the internet(remote computer), you will need to add them
using DDNS domain name. Firstly, make sure all of the cameras you added can be accessed
through the internet. (Read How to configure DDNS settings in Quick Installation Guide)
Login to the first camera using a DDNS domain name and port.
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If you have several cameras, you can use the same DDNS domain hame; you only need to set a

Device ID

MODCIDNDG

Devce Frmeare Verson 1137248
Device Embeded Web UT Verscn 211010t

Abai

Alarm Stames
DONS S
UPalP Stan

MSN Saon

different port number for each camera.

Click Multi-Device Settings. Choose The 2nd Device. Fill in the 2nd camera’s name, DDNS

appie
Neoe

[".‘1'»:(&4 hep yofreared )12 org 9006 ]

Make sure éach caﬁera you need
add could login with DDNS name
and port

Figure 3.8

domain name, port number. Enter user name and password and then choose Add. (Figure 3.9)

NOTE: Here the Host must be entered as the second camera’s DDNS domain name, not its LAN

IP.

Multi-Device Settings

Device List in Lan

The 1st Device

e 29 DD 1

2 Alias

Anonymous(192.168.0.61)
Anonymous(192.168.0.197) 5
sarah{192.165.0.1058) il

Anonymous(192.168.0.109) |
This Device The 2nd camera’s name

None
|sarah J

| Fillin the 2nd

3 | Host 3camipcamera.dyndns.nrg| camera's DDNS hOSt,
The 2nd 4 _mppon 3068 “not LAN IP
camera's port : ,
P User [admin | Enter the 2nd camera's user
S Password [esees |name and password
Add [ Remaove ]
The 3rd Device 6 one
The 4ih Device None
The 3th Device None
The 6th Device None
The Tih Device None
The 8th Device None
The 9th Device None
Figure 3.9

Add the other cameras in the same way. Click Submit to save.

26



www.homewizard.eu HWEYEOQO1x User Manual

Multi-Device Settings

Anonymous(192.165.0.109) -~
Anonymous(192.165.0.60)
e sarah(192 168.0.105
Device List in Lan Anl:-n-‘.,EanISH'EIE 168.0.61) e
The 1st Device This Device
The 2nd Device sarah(camipcamera.dwvndns.org)
The 3rd Device IPcam(ipcamerademe. 3322 org)
The d4th Device Anonvmous(ipcameara dvndns.org)
The 5th Device None
The Gth Device None
The 7th Device Nons
The Sth Device None
The 9th Device None
Attennon: If vou want to access the device from mtemet, be sure the host and port that vou set can be accessed
R Ternet.
| Refrash |

Click Submit after finishing all the settings
Figure 3.10
Return to video window. You will see all of the cameras accessible through the internet.
When you are away from home, you can use the first camera’s DDNS domain name and port to
view all the cameras via internet.

Real-time IP Camera Monitoring System

- ANOry Mt
Device Status

@@ @ @@
@@ @@
™ orviaor |
ol o“f"'i oiﬂl

Aodo buf¥er 1 S

000

IO M0N0

‘
3

For Operator
For Administrator

Figure 3.11

3.5 Basic Network Settings

If you want to set a static IP for the camera, select Basic Network Settings. Keep the camera in
the same subnet of your router or computer.

27



www.homewizard.eu HWEYEOQO1x User Manual

Basic Network Settings

Obtain IP from DHCP Server O

IP Addr 192 168.0 109 |
Subnet Mask |255.265.255.0 |
Gateway 1192 168.0 1 |
DNS Server 1192 168.0 1 |
Http Port 13100 |
Network Lamp

[ Submit | | Refresh |

Figure 3.12

Changing settings here is the same as using the IP Camera Tool. (Figure 2.5)
It is recommended that you use the subnet mask, gateway and DNS server from your locally
attached PC. If you don’t know the subnet mask, gateway and DNS server, you can check your
computer’s local area connection as follows:
Control Panel->Network Connections->Local Area Connections > Choose
Support->Details.

"= Network Connections |Z| |E| |X|

File Edit Wiew Fawaorites  Tools  Advanced  Help #

eBack - -\-) l_@ pSearch [13‘ Folders v

Address 6__ Network Connections

#| LAN or High-Speed Internet -4 Local Area Connection Status
Network Tasks
= Local Area Connection | Gereral| Support
Create a nen Connected, Firewalled —
connection il S Realtek RTLE139/510x Fa Connection status
Set up a home ar small .
office network % Address Type: Azzigned by DHCP
| G i IP Address: 152.168.0.50
Firewall settings
Q Disable this network Subnet Mask: 255,255 255.0

device
% Repair this connection

Drefault G atewaay: 192.168.01
Iﬂ Renarme this connection
&) Yiew status of this

_D tails... q
Click here
conneckion

Change settings of this ‘windows did not detect problems with this
connection conngction. If pou cannot connect, click

Fiepair.

Other Places

G’ Control Panel
.d My Metwork Places
[E] My Documents
a My Computer

Close

Details

Local Area Connection )

Figure 3.13
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“= Network Connections |._||E||£|
File Edit Wiew Favorites Tools  Advanced  Help -”'

eBack - -\_) Lﬁ pSearch H_:‘ Folders v

Address a_‘ MNetwork Connections

#| LAN or High-Speed Internet

- Local Area Connection Status
-

Network Tasks

[T e samaueteny Metwork Connection Details

Create anew Connected, Firewalled
connection il 5N Realkek RTLE139/510x Fa Metwork Connection Details:
% Setup ahome or small
affice netwark Property WValue
@ change oG et the@isame Subnet Mask angf | Frusical addess et
Firewall settings . ress -1ho L.
@& oisatie s nedAt€WAY Of the camera with—3 1 subnet ask. 255,955,955,
i your Drefault Gateway 192.168.0.1
oL - B DHCP Server 132.168.0.1
&, Repai this confection A Lease Obtained 2010-7-23 17:20:44
Iﬂ Rename this connection 3 Leaze Expires 20M0-7-2319:20:44
) DMNS Servers 202.96.134.33
© venstausof hiTherelare two DNS servers, 19216801
change settings Y@L N set any of them. NS Server
conneckion : f
Sameiwith gateway is also OK

Other Places

E» Control Panel

& My Network Places

Iy Documents
a My Cormpuker

Cloze

Details

Local Area Connection v

Figure 3.14
If you don’t know the DNS server, you can use the same settings as the Default Gateway.

3.6 Wireless LAN Settings

Please view How to set Wireless LAN Settings in Quick Installation Guide.

3.7 ADSL Settings

modern IP-Cam |

Figure 3.15
When connected to the Internet through ADSL directly, you can enter the ADSL username and
password obtained from your ISP.

Using ADSL Dialup
ADSL User SZ10753952765089 |
ADSL Password ||||||||||| |

[ Submit | | Refresh |

Figure 3.16
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3.8 UPnP Settings

Choose Using UPnP to MAP Port and then click Submit.

Using UPnP to Map Port
[ Submit ] [ Refresh ]

Figure 3.17

The camera’s software will be configured for port forwarding. There may be issues with your
routers security settings, and sometimes may error We recommend you configure port
forwarding manually on your router.

3.9 DDNS Service Settings

Please view the information in Quick Installation Guide about How to set DDNS Service
Settings.

3.10 Mail Service Settings

If you want the camera to send emails when motion has been detected, Mail Service Settings
will need to be configured.

| Sender cuiyvaod3@gmail.com | Mailbox for zender must
Receiver 1 vaoyao160@sohu.com Support SMTP
Receiver 2 | Mailbox for receiver n¢ed not 2 1
Receiver 3 | suppott SMTP . vou can set 4
Receiver 4 | TE€CEIVErs
SMTP Server |smtp.gmai|.u:nm ‘3 Enter SAMTP zerver for
SMTP Port 25 4 sender

Transport Laver Security STARTILS |~| | 5

Gmail only support TLS at port 465 and support STARTTLS at
port 25/387.

Need Authentication il
SMTP User cuiyaod3@gmail.com

6

S\Tp P 5 User name and
i ASSW0T I T2 TITXT] password

a ' eaze sef at first, and then test.

Report Internet IP by Mail ia

| Submit [~ | Refresh |

—
Figure 3.18
Make sure your mailbox for sender supports SMTP. Four recipients can be added to receive
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images. SMTP port is usually set as 25. Some SMTP servers have their own port, such as 587
or 465 and Transport Layer Security usually is None. If you use Gmail, Transport Layer Security
must be set to TLS or STARTTLS and SMTP Port must be set to 465 or 25 or 587, which port
you choose should be decided by which Transport Layer Security you select.

NOTE: Click Submit first before choosing Test.

Click Test to see if SMTP has been successfully configured.

e Device(sarah) - Windows Internet Explorer,

el 192.16... [~ [ B3 || #¢|| x| &% £~
File  Edit Wwiess Favorites  Tools  Help '@ -
Tr Favorites | 55 & ~ & Free Hotmail & -
- >
& Devicelsarah) R B | p=n v Page ~ Safety ~ Tools ~ d-
Test ... Succead
Done €D Internet f v 00 -
Figure 3.19

If the test fails with one of the following errors after clicking Test, verify that the information you
entered is correct and again select Test .

1) Cannot connect to the server

2) Network Error. Please try later

3) Server Error

4) Incorrect user or password

5) The sender is denied by the server. Maybe the server need to authenticate the user, please

check it and try again

6) The receiver is denied by the server. Maybe because of the anti-spam privacy of the server

7) The message is denied by the server. Maybe because of the anti-spam privacy of the server

8) The server does not support the authentication mode used by the device
Report Internet IP by Mail—If selected, you will receive emails which contains internet IP
information such as When the camera is powered or the Internet IP has changed. (For example:
IPCAM's urls is http://119.123.207.96:8068). Make sure the port is mapped to the router
correctly.

3.11 MSN Setting

If you forget the domain name of the camera and you want to access the camera remotely, you
must configure MSN.
Acquire an MSN ID for the IPCAM first, then follow the instructions as per Figure 3.20a.
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User |sansha02?@hutmail.cnm Fill in the user and password
of the MSN ID you applied
for the camera

Password |I-I-ll-l-l-l-

|53”9hﬂ°13@h°tmai'-wml\m5m in this list can chat with
| camera,you can fill 10 MSN
friends

MSN Friends List

(Submit | | Refresh

Click Submit after finishing all the settings

Figure 3.20a
Go to the “Device Info” screen and verify the MSN settings are correct.

Real-time IP Camera Monitoring System

s Seing o Deesams

Device ID 000DCSDSFESB
: Device Firmware Version 11.37.2.48
— e Device Embeded Web Ul Version 2.110.10.1
sy apple
Alarm Status None
DDNS Status No Action
[DDNS Service Settings _ .
UPnP Status No Action

[Mail Service Settings

IMSN Settings MSN Stams
P Service Settings

Alarm Service Settings

[Backup & Restore Settings

[Restore Factory Settings

.00

Figure 3.20b

The one who in MSN Friends list login MSN, and then he can chat with camera .For example:

“sanshaol8”(look Figure 3.20a,it is contained in the MSN Friends List) login MSN, double click
the icon of “ sanshao27 “(it is the MSN ID you applied for camera ,Figure3.20a) ,he or she can

chat with IPCAM (Figure 3.21).

32



www.homewizard.eu HWEYEOQO1x User Manual

= sanshao27 @hotmail.com

Call Games Activities Invite

sanshao27@hotmail.com (Availzble)

AR LULL L ML ALUUT LI ULIAal AUl LLAT
passwords or credit card numbers in an
instant message.

Jun says: Enter "url?"

R e m— /

= sanshao2T@hotmail. com says: ]
-{ http://119.123. 187.139 ] >

Last meszage #ceived at 14:00 on 2011-6-21,
The website of the camera,enter it
in the browser,you can access the camera

g v :, v (@) AIB # - z A

Figure 3.21
So, add your MSN ID to the MSN Friend List, you can then chat with the camera and get the
access address and then login to the camera.
Note: When you login to the camera using the IP Camera Tool, you can’t login to the camera
using the MSN ID of camera at the same time.

3.12 FTP Service Settings

If you want to upload images to your FTP server, you can set FTP Service Settings.

FTP Server |192.168.0.50 |
FTP Port 21
FTP User 'sarah
FTP Password _-""o
FTP Upload Folder !
FTP Mode PORT =/
Please set at first, and then test.
Upload Image Now ™
Upload Interval (Secends) 30
Enable Set Filename 0|
Filename test

Refresh

Please click submit before test
Figure 3.22
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FTP Server fip.mgenseal com
FTP Port 21
FTP User deotest@magenseal com
FTP Password sssse
FTP Upload Folder /
FTP Mode PORT |~|
| Test| piease set at first, and then test.
Upload Image Now ]
Upload Interval (Seconds) 30
Enable Set Filename il
Filename test

| Submit | | Refresh |

Figure 3.23
FTP server: If your FTP server is located on the LAN, you can set as Figure 3.22.
If you have an FTP server which you can access on the internet, you can set as Figure 3.23.
FTP Port: Usually the port is 21.
FTP Upload Folder: Make sure that the folder you plan to store images exists as the camera
can’t create the folder itself. Also, the folder must be read/writable.
FTP Mode: The camera supports standard (POST) mode and passive (PASV) mode
Upload Image Now: This option will upload images continuously when you enable the checkbox
Enable Set Filename: When you enable this option the uploaded image will be named
according to the filename you enter. The next image will overwrite the filename of the previous
image. Hence there will only be one image, the last uploaded.
Filename: See the above option. Note: You cannot change the name of the alarm image.
Upload Interval refers to the time between the current image and the next image being
uploaded.
Click Submit to save these settings. Click Test, the following screen displays if successful.

r"'.:' Device[sarah) - Windows Internet Explorer ['-_I['EIEI
D3 La | [+ Fo =
e |§. 192.165.0.109 V| e85 | A |ll | bt
File Edit  ¥iew Favorites  Tools  Help 4 @ =
Tl Favorites | 9 & ~ & Free Hotmal & ©
— = >
{2 Device(sarah) - & | o=y v Page - Safety - Toos - @~

Test ... Succeed

Dare €D Internet S - Hio0% -

Figure 3.24
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The following errors may occur:
1) Can not connect to the server. Check if the FTP Server is correct.
2) Network Error. Please try later.
3) Server Error.
4) Incorrect user or password. Check the username and password.
5) Cannot access the folder. Verify the folder exists and your account is authorized
6) Error in PASV mode. Verify the server supports PASV mode.
7) Error in PORT mode. PASV mode should be selected if the device is behind a NAT.
8) Cannot upload file. Verify your account is authorized
If an error occurs check the parameters you entered are correct. The filename format of the
image is similar to 00606E8C1930(sarah)_0_20100728114350_25.jpg
Check if your FTP server supports this file name format.

3.13 Alarm Service Settings

If you enable Motion Detect Armed, it will send email alerts and upload images when motion

has been detected.

Motion Detect Armed 'Jgselect checkbox

Motion Detect Sensibility m_.i_,The larger the number the
| higher the sensitivity

Iotion Compensation

i B when light changes
Upload Image on Alarm
Scheduler M
[ Submit ] [ Refresh ]
Figure 3.25
o Deesans
Device ID 000DCSDSFESE
Device Firmware Version 11.37.2.48
Device Embeded Web UL Version 2.110.101
Alias apple
Alarm Status Motion Detect Alarm | Motion trigger
DDNS Status No Action
UPnP Status No Action
MEN Status No Action
Figure 3.26

—Select this option to reduce false alarms

If motion is detected after you enable Motion Detect Armed, the Alarm Status will turn to Motion

Detect Alarm.
There are five alarm indicators:
1) The light turns red when motion is detected.
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Device Status

Anonyraous

(@@ :@ @@
‘@ @:@°@

Figure 3.27

2) A beep sound when the light turns red.
3) The camera will record automatically for one minute after motion is detected. You can

find the recording file in the folder which you set previously. (Figure 3.3)

4) Camera will send emails when motion is activated.
If you want to receive images when motion is detected, you must set Mail Service Settings first.
(Figure 3.18) Then set motion alarm as follows:

Ivotion Detect Armed

IVlotion Detect Sensibility 10 «

IVotion Compensation [

Send Mail on Alarm | select checkbox
Upload Image on Alarm [

Scheduler [

[ Submit ] [ Refresh ]
Figure 3.28

If you want to specify when the camera sends mails in a specific time when motion is detected,
you can choose Scheduler and set the time range for motion alarm. (Figure 3.30)

5) Upload images via FTP server when motion trigger.
To upload images to an FTP server when motion is detected, you must set FTP Service
Settings first and then set motion alarm as pictured below (Figure 3.29)

Motion Detect Armed V]
Motion Detect Sensibility 10 v
Motion Compensation ]
Send Mail on Alarm [
Ulbad Tnage on Al | Select this option
Upload Interval (Seconds) @Set an interval for images to upload
Scheduler [

(| Submit)| | Refresh |

Figure 3.29

There are two ways to set the alarm.
1) Alarm at any time when motion is detected.
Don’t select Scheduler. Click Submit and the camera will alarm at any time when motion is
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detected.
Another method: select Scheduler, and click “set All”, you will see all time boxes turn blue as in
the following picture. Click Submit and the camera will alarm at any time when motion is
detected.

Motion Detect Armed I
Motion Detect Sensibility 10 |+
Motion Compensation |
Send Mail on Alarm O
Uplead Image on Alarm 0
Scheduler
set All clear All
sec [[00][01 02 03][04] 05]]08) 07 0800 101/ 12| 13] 14] 13][18] [17] 18 18] 20] 21 22 23
Crear [00](01)[02) 03/[04) 051 08,07 0809 | 10 11/ 12| 13) 14 15|18, 17, 18 [19) 20] 21 22] 23
Dayv (0|1 (2|3 |4 |5|6 |7 |89 |1011 (12|13 (14|15 |16|17 |18 |19 20|21 |22|23

| Submit | | Refresh |
Figure 3.30

2) Specify an alarm schedule.

If you want the camera to alarm during set times select Scheduler and set time range.

If you want to select one serial area, you can click any number between 00 and 23 on the first
row, the corresponding column will be selected and it will turn blue. For example, click the
number “06” on the first row, you can see the column turn blue. That means the camera will
alarm when motion is detected between 6 and 7 o’clock every day. Click the number“06” on the
second row, you can cancel the corresponding column you set. And it will turn grey.
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Motion Detect Armed ™

Motion Detect Sensibility 10 |~]
Motion Compensation =
Send Mail on Alarm O
Upload Image on Alarm O
Scheduler i
| setAll | | clear All |
ser 00010203 04] 05 08 o708 09] 10) 1) 12 2] 14 15 16 |17 1819 2021 22 |23
char [0001](02/03) 08 05|05 o7 05 05 10 11] 12| 3] 14 5] 16) 1] 119 0] 1 22 25
Day (0|1 |2 |3 |4 567 |8 |% 10111213 14|15 |16(17 18|19 |20 |21 |22|23
Sun
Mon
Tue
Wed
Thu
Fn
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Figure 3.31

If you want to select discrete area, you click the left button on the box of time range. It will turn
blue. If you want to delete it, just click the left button and it will turn grey.
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Figure 3.32
If you want the camera alarm most of the time, you can select Set All first and then click left

button on the box you don’t want the camera to alarm even when the motion is detected. The box
will turn grey. Click Submit to take effect.
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Figure 3.33

3.14 PTZ Settings

You can set pan/tilt speed. Normally, PT speed is 3. The larger the setting number, the lower
speed. Don’t enable the checkbox “disable preset” if you want to use the function of preset, it will
be effective after you reboot device.

disable preset #

Go center on boot #

PT speed
Upward patrol speed
Downward patrol speed 3 j
Leftward patrol speed 3 j
Rightward patrol speed 3 ﬂ
patrol rounds horizontal
patrol rounds vertical 6] ;l

| Submit | | Refresh |

Figure 3.34
Patrol rounds horizontal: Set the round between 1 and 10, then click Submit. Back to “For
Operator”. Click the Horizon patrol button, the camera will patrol the rounds horizontally you set
and then stop if you don’t click Stop horizon patrol button. For example, you set 4 for the patrol
rounds. Click submit and back to For Operator. Click the Horizon patrol button and do not click
the Stop horizon patrol button, the camera will patrol 4 rounds and then stop automatically.
Patrol rounds vertical: Set the round between 1 and 10, then click submit. Back to “For

39



www.homewizard.eu HWEYEOQO1x User Manual

Operator”. Click the Vertical patrol button, the camera will patrol the rounds vertically you set and
then stop if you don’t click Stop vertical patrol button.

Note: Patrol rounds horizontal/vertical has no relation with the rotation rounds that camera
reboots.

3.15 Upgrade Device Firmware

When you upgrade the camera, please upgrade system firmware first and then upgrade the Web
Ul

Upgrade Device Firmrware | |[(Browse... ] | Submit
@ngrade[lDevioe Embeded Web UL |KU |[ Browse... | | Submit
Upgrac{e system firmware pgrade Web Ul

Figure 3.35
Click Browse, choose the correct bin file and then click Submit to upgrade.
Don’t shut down the power during upgrade until the IP camera tool finds the camera again.

3.16 Backup & Restore Settings

Click Submit to save all the parameters you have set. These parameters will be stored in a bin
file for future use. The bin file can be reloaded to restore the parameters that were set.

Backup ‘i

Restore |E:"\params.hin ﬂ Browse.. J! | Submit

Click Submit to store parameters Load the parameters bin file
Figure 3.36

3.17 Restore Factory Settings

All parameters will return to factory settings if selected.
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Real-time IP Camera Monitoring System

Submit
E \thurd-download'params | Browse... | | Submit |

, ?: J e you sure to restore Factory settings

m_}[ Careel |
TF Service Settings H-:T_'__Hr

Alarm Service Settings 2

Figure 3.37

3.18 Rebhoot Device

Click Reboot Device to reboot the camera. This is similar to unplugging the power to the
camera.

3.19 Log

The log record shows who accessed the camera and when. (Figure 3.38).

Fri, 2010-07-30 09:56:58 admin 1532.168.0.26 access
Fri, 2010-07-30 10:45:04 admin 152.168.0.50 access
Fri, 2010-07-30 14:17:01 admin 152.168.0.50 access
Figure 3.38
3.20 Back

This will take you back to the video window.
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4 APPENDIX

4.1 Frequently Asked Questions

NOTE: Always verify network connections are working by checking the status of the indicators
on the network server, hub and network card.

4.1.1 1 have forgoten the administrator username and/or password

To reset the administrator username and password, press and hold down the RESET BUTTON
for 15 seconds. Upon releasing the reset button, the username and password will return to the
factory default administrator username and password. Please power on the camera before reset
Default administrator username: admin

Default administrator password: No password

4.1.2 Subnet doesn’t match, dbclick to change

If the IP Camera Tool shows the error “Subnet doesn’t match, dbclick to change!”, select Obtain
IP from DHCP server. (Figure 2.4)

If this error still exists after obtaining an IP from the DHCP server, check the local area
connection of your computer and verify the subnet and gateway of the camera which should be
the same subnet of your computer. (Figure 2.5)

4.1.3 No Pictures Problems

Video streaming is managed by the ActiveX controller. If the ActiveX controller isn’t installed
correctly you will see no video image. There are two ways to resolve this problem:

1) Reinstall “IP Camera Tool” and ActiveX controller (recommended) . (Figure 2.10~Figure 2.12)
2) Download ActiveX controller and set the security setting of IE: IE browser->Tool->Internet
Proper-> Security->Custom Level->ActiveX control and Plug-ins. The first three options of front
should be set to be “Enable”, The ActiveX programs read by the computer will be stored. As
follows:

Enable: Download unsigned ActiveX controls

Enable: Initialize and script ActiveX controls not marked as safe

Enable: Run ActiveX controls and plug-ins
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Figure 4.1

If you allow the ActiveX to run, but still can not see living video and a red cross in the centre of

the video. There is a yellow light in the device status. ©Not green. PlIs select another port

number. Don’t use port 80, use port 85, 8005.etc.

Anonymous

apple Network Configuration

[~ Obtain IP from DHCP server

192 168 . 11 .100

|255 255 .255 . 0

IP Address

Subnet Mask

Gateway 192 168 .11 . 1
DHS Server |202 .96 134 .33
Http Port ISOQU

User

Password

hange another pgrt

umber

Figure 4.2
NOTE: Make sure that your firewall or anti-virus software does not block the camera or ActiveX.
If you cannot see live video, try shutting down the firewall or anti-virus software and try again.
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4.1.4 Can’t access IP camera on internet

Possible reasons why camera is not accessible on the internet:
1) ActiveX controller is not installed correctly (see more details: Figure 2.10~Figure 2.12).
2) The port which the camera uses is blocked by a Firewall or Anti-virus software. Try
changing to another port number. (Figure 4.2)
3) Port forwarding is not successful (see more details in Quick Installation Guide—How to
set DDNS Service settings)
Double check these settings and make sure they are correct.

4.1.5 |P Camera Tool could not find camera’s IP

Verify that the network cable is securely fastened to the camera.

Make sure that DHCP is enabled on your router, do not enable MAC address filter.

Make sure that the firewall or anti-virus software does not block the camera. You can add the
camera as a trusted site on your firewall or anti-virus software.

4.1.6 UPnP always failed

UPNP only contains port forwarding in our recent software. Sometimes, it may be fail to do port
forwarding automatically because of the firewall or anti-virus software. It may also be due to the
router’s security settings. We recommend manually configuring port forwarding the camera can
be viewed on the internet.

4.1.7 Couldn’t find the shortcut on the desktop after install IP camera tool

If you use Windows7 or Vista and the shortcut is missing after installing the IP camera tool,
check the path of IP Camera program.

For example, if it was pointing to_C:\Windows\System32\IPCamera.exe.

Please fix this by pointing the shortcut to the correct path
C:\Windows\SysWOW64\IPCamera.exe. After this you should be able to use the shortcut
without any problems.

4.1.8 | can’t change the record path

When you use Windows7 or Vista, you may be not able to change the record path because of
the security settings of computer. Please add the camera as a trusted site to resolve this issue.
The steps are

IE browser->Tool->Internet Properties—> Security-> Trusted sites—> Sites>Add
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4.1.9 | can’t find multi-device settings and record icon

Record and multi-device functionality are controlled by the ActiveX controller.
These functions are not available in Firefox, Google Chrome and Safari.

4.1.10 Camera cannot connect using wireless

If your camera cannot connect wirelessly after you set the wireless settings, unplug / plug the
power cable. (for more details: Wireless LAN settings in Quick Installation Guide)

Usually, camera can’t connect wireless mainly because of incorrect settings.

Verify that the SSID is correct; use the same encryption for router and camera. Share key should
not contain special characters, only word and number will be better. Disable MAC address
filtering.

4.1.11 Can’t see other cameras listed in multi-device when using remote

access

If you want to view all the cameras via the WAN,verify that each camera added in the
multi-device settings can be accessed by using the DDNS name and port number. Use the
DDNS domain name not the camera’s LAN IP. (For more details see: How to add cameras in
WAN)

4.1.12 Only see black screen or undefined characters when using remote

login

If you could access the login page remotely, this indicates that your DDNS settings are correct. If
you are unable to see live video but only some undefined characters, this may be due to the
internet speed issues or the camera using Wi-Fi.

4.2 Default Parameters

Default network Parameters

IP address: obtain dynamically

Subnet mask: 255.255.255.0

Gateway: obtain dynamically

DHCP: Disabled

DDNS: Disabled

Username and password

Default administrator username: admin
Default administrator password: No password
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4.3 Specifications

ITEMS

HWEYEO1x

Image Sensor Image Sensor

High Definition Color CMOS Sensor

Display Resolution

640 x 480 Pixels(300k Pixels)

Lens f: 3.6mm,F:2.4
Mini. lllumination 0.5Lux
Lens Lens Type Glass Lens
Viewing Angle 67 degree
IR_CUT Filter will switch automatically
Video Image Compression MJIPEG
Image Frame Rate 15fps(VGA),30fps(QVGA)
Resolution 640 x 480(VGA), 320 x 240(QVGA)
Flip Mirror Images Vertical / Horizontal
Light Frequency 50Hz, 60Hz or Outdoor
Video Parameters Brightness, Contrast
Audio Input Built-in Microphone
Output Built-in Speaker,with a audio jack
Audio Compression MJIPEG
Communication Ethernet One 10/200Mbps RJ-45

Supported Protocol

HTTP,FTP,TCP/IP,UDP,SMTP,DHCP,PPPoE,DDNS,UPNnP,GP
RS

Wireless Standard

IEEE 802.11b/g/n

Data Rate

802.11b: 11Mbps(Max.) 802.11g: 54Mbps(Max.)
802.11n: 150Mbps(Max.)

Wireless Security

WEP & WPA & WPA2 Encryption

Infrared Light

11 IR LEDs, Night visibility up to 8 meters

Dimension 117(L) x114(W) x129mm(H)
Gross Weight 785¢g
Net Weight 323g
Power Power Supply DC 5V/2.0A (EU,US,AU adapter or other types optional)

Power Consumption

5Watts (Max.)

Environment Operate Temper.

0°~55°C (32°F ~ 131°F)

Operating Humidity

20% ~ 85% non-condensing

Storage Temper.

-10°C ~ 60° (14°F ~ 140°F)

Storage Humidity

0% ~ 90% non-condensing

PC Requirements | CPU 2.0GHZ or above
Memory Size 256MB or above
Display Card 64M or above

Supported OS

Microsoft Windows 2000/XP/Vista/Windows7-32bit/Windows7-
64bit/mac

Browser

IE 6.0, IE7.0, IE8.0,IEQ9.0, Firefox2.0,Firefox3.0, Google
Chrome, Safari or other standard browsers

Certification CE,FCC
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5 OBTAINING TECHNICAL SUPPORT

While we hope your experience with the IPCAM network camera is enjoyable and easy to use,
you may experience some issues or have questions that this User Guide has not answered.

If you have any problem with your HomeWizard IP camera, please first contact your
HomeWizard reseller for solving the problems. If our reseller cannot provide service, please
contact our service department: support@homewizard.eu

CEOFE X &
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